
1st Choice 2nd Choice 3rd Choice 4th Choice 5th Choice 6th Choice N/A
Rating 

Average
Response 

Count

General Education 42.9% (9) 9.5% (2) 23.8% (5) 19.0% (4) 4.8% (1) 0.0% (0) 0.0% (0) 2.33 21

Continuing Education 
Credits

15.0% (3) 5.0% (1) 15.0% (3) 20.0% (4) 15.0% (3) 10.0% (2) 20.0% (4) 3.56 20

Networking/Social 
Opportunities

9.1% (2) 22.7% (5) 22.7% (5) 18.2% (4) 27.3% (6) 0.0% (0) 0.0% (0) 3.32 22

Potential Sales 
Opportunities

9.1% (2) 0.0% (0) 0.0% (0) 13.6% (3) 4.5% (1) 27.3% (6) 45.5% (10) 4.58 22

Career Advancement 4.8% (1) 23.8% (5) 14.3% (3) 19.0% (4) 19.0% (4) 9.5% (2) 9.5% (2) 3.58 21

Professional 
Development

26.1% (6) 43.5% (10) 26.1% (6) 4.3% (1) 0.0% (0) 0.0% (0) 0.0% (0) 2.09 23

1. Please rate the reasons you are a member of the PBTC Chapter in the order of their importance to you.  (Please note this is specifically 
regarding your local chapter membership.)

2. What do you hope to receive from your local chapter membership? What would you like us to continue? What would you like to see in the 
future?

Meetings farther North

Chapter Meetings and Annual Seminars.

Would like to continue to keep up to date on the latest technology and how it is benefiting our industry

Speakers on disaster recovery, digital storage, and ideas on retention schedule compliance.

would like to hear from my fwllow records managers what probelms they are facing and the approach taken to resolve them - from both a policy and 
technology perspective. Meetings without an agenda, just discussin, Q&A

Continue to gain more knowledge of Records Management as information changes, more all all day events.

Professional development and networking

Monthly scheduled meetings and maybe a quarterly happy hour. I have spoken to many members and they feel the same way.

I would like to see more about retention schedule plans.

Relevant program speakers and vendor presentations; Regular meetings

Just to continue.

Ability to stay ahead of the computer learning curve in records mgmt. The blending of the old record mgmt style, with the updated version of e-records

I would like to see a quarterly meeting of some sort so that I can touch base with other people in the local industry that may share my same questions and 
concerns. Due to my busy schedule, I usually find that these meetings are the only times I really take the time to learn more about the industry as a whole 

and I feel it is important to know how these topics relate to our area.

RM Education for people new to the job

I would like to see PBTC and South Florida Chapters joined and/or partnered for some events. South Florida Chapter needs a boost from International or 
fellow chapters.

I wish to receive LEADERSHIP from my local chapter, and would like to see the Chapter continue to be active.

I have not attended a meeting yet I'm a NY Central ARMA Chapter and attend meetings there.

Presentations by local and national experts in Records Management related fields.

Professional Development

More Professional Development opportunities (courses/programs)

Regular educational events

Good training/educational events. Speakers on useful topics Regularly schedules meetings Regular newsletters

Networking within the profession. RIM education



Response Percent Response Count

50.00% 11

50.00% 11

Response 
Percent

Response 
Count

9.10% 2

40.90% 9

4.50% 1

27.30% 6

18.20% 4

0.00% 0

No

If answer is no, why?

Too far to travel

3. Do you generally attend all chapter events?

Yes

depends on the subjest of interest.

Located in Broward or Miami-Dade.

Not aware of events schedule.

my work requires a lot of travel

Too repetitive

I attend when I can. The distance makes it difficult for me to attend all events.

I live in Miami-Dade County.

Sometimes, Depends on when I am in town

4. Our chapter generally hosts one all-day annual conference and two to five hour-long smaller seminars throughout the year. 
How many events per year would you like to attend?

If I miss it is because of the distance from Miami.

I live in NY, work out of CA, and am in FL for 3 months. During those months, I have not found a 
meeting to fit in my schedule.

Sometimes conflict with work schedule

Only Annual Conference

One or Two events 
including Annual 

Conference

One or Two events but 
NOT including Annual 

Conference

Quarterly events

Monthly events

None (please explain)



Response 
Percent

Response 
Count

40.90% 9

86.40% 19

54.50% 12

50.00% 11

50.00% 11

36.40% 8

13.60% 3

50.00% 11

31.80% 7

72.70% 16

9.10% 2

18.20% 4

13.60% 3

Response 
Percent

Response 
Count

22.70% 5

72.70% 16

13.60% 3

54.50% 12

40.90% 9

9.10% 2

5. In planning the ARMA Palm Beach/Treasure Coast Chapter 2012 Schedule of Events, we would like to ask you which seminar 
topics you would be likely to attend. Please select all that apply.

RIM Fundamentals

Electronic Records 
Management

E-Discovery

Regulatory Issues

Information Security

CRM Certification

Mentoring Program

Disaster Recovery

Other (please specify)

Ethics/ Confidentiality

Technology

Marketing/ Communication

Industry Specific RIM 
*(please specify which 
industry in comments 

section)

State & Local Government topics

State and Local Government

Healthcare

Breakfast Seminar (8:00am 
- 9:30am)

The more south the location the more likely I would attend. 
And when grouped with other like events.

6. What scheduled events have proven to work best with your schedule and would make it more likely for you to attend? Please 
select at least one seminar and one conference schedule as they pertain to different types of events. Select all that apply.

Half-Day Conference

Comments:

Practicality of attendance depends on meeting location.

Luncheon Seminar 
(11:30am - 1:00pm)

Evening Seminar (5:30pm - 
7:00pm)

Full-Day Conference



Response 
Percent

Response 
Count

9.10% 2

59.10% 13

31.80% 7

0.00% 0

Response 
Percent

Response 
Count

18.20% 4

18.20% 4

18.20% 4

31.80% 7

13.60% 3

0.00% 0

0.00% 0

Response 
Percent

Response 
Count

77.30% 17

18.20% 4

4.50% 1

7. If there was a seminar located outside of your general area, are you willing to travel?

Will Travel Anywhere

Less than 50 miles (one 
way)

Less than 20 miles (one 
way)

Will Not Travel

I am aware of the CRM designation but am not sure of 
how it may benefit me personally.

I am interested in becoming a CRM.

8. The PBTC Chapter is lucky enough to have a few members that have received their Certified Records Manager (CRM) 
designation. They are a tremendous asset to our chapter as many have offered to share their knowledge and experience with this 

process. What is your impression of the CRM?

I am currently in the process of becoming a CRM.

I am a CRM.

I am aware of the CRM designation but see no benefit 
to becoming one at this time.

I have never heard of the CRM.

Comments:

9. Does your company pay for you to attend all chapter events?

Yes

No

Other:

Laid off in September; Currently looking for a new position.
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